TOI'BY «lleHTp MO OKA3aHMIO MCUXO0JIOTO-TIeATOrMYeCKUX YCIAYT
«3aBOPOHEKCKUIN»
PecypcHbiil eHTp cermenTa 3

IMamsaTKa 171 poauTe/ien

«PemeHue KOHPIUKTOBY
Yeaotcaemovie pooumenu!
Kongnukmnana cumyayusn moxcem
KOPEHHBbIM 00pa3om
U3MEHUMb 6auLy Hcu3ns!
Ilocmapaiimecs, umoowt 3mu
U3MEHEHUs ObLIU 8 TIYUULYIO
cmopony!
COBETDI:

1. Ilpexxme yemM BBl BCTyNHUTE B

KOH(DJIUKT, ToIyMalWTe Hal TeM,

KaKo¥ pe3ysbTaT OT 3TOTO Bbl XOTHUTE

TIOJTY9HTh.

2. YTBepAWTeCh B TOM, YTO OTOT

pE3yNbTaT AJsl BaC ACUCTBUTEIHHO BaXKEH.

3. B koH(IHMKTE TpU3HABaTe HE TOJBKO CBOM MHTEPECHI, HO M HHTEPECHI IPYTOTO

YelioBeKa.

4. Cobro1aiiTe 3TUKY MOBEICHUS B KOH(PJIMKTHOW CUTyallly, peliaiTe npooiemy,

a He CBOJIUTE CUCTHI.

5. ByabpTe TBEpABI U OTKPBITHI, €CIU YOEKACHBI B CBOEH MTPaBOTE.

6. 3acTaBbTe ce0s CIBIIIATH T0BOBI CBOETO OMIIOHEHTA.

7. He yHmkaiite u He OCKOPOJISHTE APYTroro YeIoBeKa I TOTO, YTOOBI TOTOM HE

CropaTh CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS pPACKasTHUEM.

8. BynpTe cipaBeyUBBI M YECTHBI B KOH(IIUKTE, HE JKaJehTe ceOsl.

9. YMmetiTe BOBpeMsi OCTAaHOBUTKCS, YTOOBI HE OCTAThCs O€3 OMIMOHEHTA.
Joposrcume cobcmeenHbIM yeadiceHuem K camomy cede, peuiancy UOmu Ha

KoHughauxm ¢ mem, kmo cnabee.

Cmunu nogedenus, KOmopuvix 00714C€H RPUOEPHCUBAMbC 63POCIbLIL,
HAOI00arWUIL CUNYAUUIO CCOPbL:

Ilpasuno 1. He Bcerna cieayetr BMEIIMBATHCS B CCOPBI MEXAY AEThbMU. Benb
KaKk B JIIO0OW Apyroil NesATENbHOCTH, MOXXHO HAYUYHUTHCS peEIlaTh KOH(IJIUKTHI
TOJIBKO IYTEM ydacTus B HuUX. He memanTte nersm Inonaydarb TaKOW JKM3HEHHO
BaXHBIA ONbIT. OgHAKO OBIBAIOT CHUTYyal[MH, KOI/Ia HEBMEIIATEIhCTBO B3POCIIOTO
MOXKET TIPUBECTH K CEpbEe3HbIM mpoOiieMaM g (U3HUECKOTO WU
AMOIIMOHAJILHOTO Oyiarononyuns nereid. Tak, €ciau OJUH U3  CCOPSIIMUXCA
3HAYUTEIHLHO MJIAJIIIE WM cllabee APYroro y4acTHUKA KOH(DIJIMUKTA U MPU 3TOM OHU
BeCbMa OJIM3KH K BBISICHEHUIO OTHOILIEHUN KyJaKaMH, TO HY>KHO OCTAaHOBHUTb UX U
MOCTAPAThCA MEPEBECTH CCOpPY OMATh B 'peueBoe" pycno. To xe OTHOCHUTCS K
CUTyallul B3aUMOJICUCTBUS JBOUX peOSAT, OJUH M3 KOTOPBIX TPAAULMOHHO



OKa3bIBaeTCS MOOEKICHHBIM B CTIOPE W BBIHYXKIEH BCE BpeMsl yCTymarh. B sTom
CJly4yae, €Clii Bbl HE BMENIAETECh B TEUEHHUE CIOpPA, TO y OJIHOTO M3 JETEH MOMKET
Pa3BUTHCS POOOCTH M HEYBEPEHHOCTH B CBOMX CHJIAX U JIaXe B CBOMX MpaBax.

Ilpasuno 2. BvmemmuBasch B JETCKUN KOH(IUKT, HUKOTJA HE 3aHUMAMTE
Cpa3y MO3UIMIO0 OJTHOTO U3 PEOSIT, NaKe €CIM BaM KaKETCS OYEBUJIHBIM, KTO 3/1€Ch
mpaB, a KTo BUHOBaT. Beab mis peOeHka, Beayiiero cedsi HEMpaBUIIBHO, 3TO
coBceM He Tak mpocto. [losToMy Ball CKOpPbIA Cyd OH BOCIHPUMET Kak
HECMPaBeUIMBOCTh W MPHUCTPACTHOCTh, a 3HAUUT, HE CTAHET MPOJOJIKAThH
oOlieHne, B KOTOpOM Bbl BbicTymaete apOutpom. I[locrapaiitech 0OBEKTHBHO
pa3o0paTbcsi B MPUYMHAX KOH(IMKTA M €r0 TCUYEHHUH, TeM 0o0Jiee 4TO OOBIYHO
B3pOCJbIC BUIAT JIMIIb 4YacTh "aiicOepra", a 3Ta HAJABOMHAS YacTh MAJeKO HE
BCET/Ia MO3BOJISIET CYAUTH 00 UCTUHHBIX MPoOJIeMaxX W BKJIAJIE JeTeH B KOH(MDIUKT.

Ilpasuno 3. Pa30upas KOHKPETHYIO CHTYaI[dI0 CCOpPBI, HE CTPEMHUTECH
BBICTYIIaTh BEPXOBHBIM CYJIbEH, OMpeIeNisisi MPaBbIX U BUHOBATHIX U BHIOUpAs MEpy
Haka3aHus. Jlydiie He aenaTh W3 JUYHBIX KOH(IMKTOB aHAJIOT IOPUIUYECKOTO
paszOupartenbcTBa. [lonpoOyiiTe MpUydUTh AETEH K MBICIH, YTO, KTO Obl HU Hayall
CCOpY, OTBETCTBEHHOCTH 3a JaJIbHEHIIee pa3BUTHE COOBITUI HECYT BCETa JIBOE.
[ToaTOMy, BMemMBasiCh B OOIIEHUE JETEH, CTapailTech MOKa3aTh UM, KaK MOKHO
HaWTU CHOCOO BBIXOJAA U3 TPYAHOW CUTYAIMH, KOTOPBIA yCTPOMJI OBl UX OOOHX.
Henaiite akueHT He "kTO BuUHOBAatr?", a "dro genars?". HampaBuTh B 3TO pycio
BHUMAHHE ITOCCOPUBIIUXCS M JKWKIYIIUX OTMIIEHUS PeOSAT YacTo IMOMOTraer
YyBCTBO 0oMOpa. Eciiu BbI MOIIYTUTE U TOKAXKETE CUTYAIMIO B 3a0aBHOM CBETE, TO
cpa3dy 3aMeTUTe, KaKk BMECTE€ CO CMEXOM Yy JeTel IOCTENEHHO MEHSETCA HX
AMOIIMOHAJILHOE COCTOSIHUE.

Ilpaguno 4. llomoras neTsiM BBIUTH M3 KOHQJIMKTA M OCBOOOIUTHCA OT
HaKOMUBIIEHCS] OOUJIBI U 3JIOCTH, CIEIUTE 3a TEM, YTOOBl OHU HE MEPEXOAWIN Ha
JUYHOCTU. ['OBOpS O TOM, YTO WX OTOPYMIIO WM BO3MYTHJIO, OHHU JOJKHBI
OMHUCHIBATH MMEHHO JCHCTBUSI M CJIOBa MapTHEpa, a HE €ro (PU3UYECKUe WU
JUYHOCTHBIE HEIOCTaTKU. TO €CTh JOMyCTHUMO, KOT/a PeOCHOK JKajdyeTcs Ha To,
4YTO JAPYrod HACTYNMWJI €My Ha HOTYy WU rpy00 OTBETWJ, HO CTapaWTech He
JIONycKaTh BbIpaxkeHuil Tuma: "Jla oH MmenBenpb kocomambiii!" unm "OH Bcerga
TaKOW HEPBHBIN U rpyOusiH!".

Ilpasuno 5. Ecnu Bl cTapaerech MOMOYb YpPEryJaupoBaTh KOHMOIUKT MEXKITY
JIBYyMSI CBOMMH COOCTBEHHBIMH JI€TbMH, TO NMPUJIOKUTE YCUITHUS, YTOOBI y pEOsT HE
BO3HUKJIO OIIYIIEHHUSI, YTO OJHOTO M3 HUX (KTO OKa3aJicsd HE BUHOBAT WJIM Ybsl BUHA
MeHblIe) Bbl Jro0uTe Oombiie. He 3a0ynbre BCiyx OOBSACHUTH CBOMM JAETSIM, YTO
BBl OUYEHbB JIFOOUTE UX 000UX, YTO OBl OHU HU CJEJIAIH, U IOATOMY MX CCOPbl OYEHb
Bac oropyarot. J[axke Korja Bbl CUMTAETE HY>KHBIM HaKa3aTh OJHOTO U3 pedAT, BCe
pPaBHO HANOMHUTE €My, YTO BaM JTO HENPHUSATHO, Bbl €r0 OYCHb JIOOUTE U
HaJIeeTeCh, UYTO OH MOWMET MO0JIb3y HaKa3aHUs U UcIpaBUTCs. Takke mo3adoThTeCh
O TOM, 4YTOOBI y Ballero €IWHCTBEHHOI'O ChIHA WM JOYEpU HE BO3HHUKAJIO
COMHEHHH B KPEMOCTH POJICTBEHHBIX OTHOIIIEHUH, €CJIH PEIIAeTe KOHPIUKT MEKITY
BaIllUM PEOCHKOM U €TO MPUSTEIICM.
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